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DOCKET FILE COPY OHIGIML

REDACTED - FOR PUBLIC INSPECTION

October 31,2013

Bv Hand Deliverv

Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the SecretarY

44512n Street, SW
Washington, DC 20554

AoeeptedlFiles

00T 3 t t013

FdodmHln$lt[m,wmrsshn

Re: WC Docket No. 10-90, WC Docket No' 11-42

2013 ETC Annual Report of Bruce Telephone companyr lnc.

Study Area Code 280447

Dear Ms. Dortch:

The FCC Form 481 ETC annual reporting information for Bruce Telephone Company

(..Bruce,,) was filed by hand delivery on October 22,2013 pursuant to sections 54.313 and

54.422of the Commission's rules.r The instant filing provides updated FCC Form 481

Line 3017 financials. Therefore, the attached revised FCC Form 481 replaces in entirety

and supersedes the previous filing. Bruce seeks confidential treatnent under Protective

order for section 54.313(t)(2) fin-ancial information.2 The redacted version is also being

filed this date via the FCC's Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

.q- bh-*L-/
John Kuykendall
JSI Vice President
301-459-7590
jkuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidentiul) n n
tto. o, CoPire r*'d-Ll:L2-
LiSt ABCDE

'47 c.F.R. g$ 54.313, 54.422.
, Coin""t.l.i"rica Fund et al., WCDocket No. 10-90 et ql.,Protective Order, DA l2-1857 rel. Nov. 76,2012

(Protective Order). 47 C.F.R. $ 54.313(0(2).

Echebn Building ll, Suite 200
g43o Research Blvd., Austin, TX 78759
phone: 51 2-338447 3, fax: 51 2-3460822

A7 South Oakview Lane
Bountitul, UT 84010
phone: 801 -2944576, fax: 801'294-51 2

Eagandale Coryorate Center, Suite 310 6849 Peachtree Dunwoody Roed

lilao Cirwritiic"nter cuNe, Eagan, MN 55121 Bt4s. B-3, Suite 200, Attanta, GA 30328

pnoiiait-liz_z66o,fax:ail-liz-tgog phone:770569-2105,fax:77G410-1608
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<035> ContactTelephone Number: 6oa-164-3463 Ed
t',tumber of t lx[?;',;,"0,n .r,.,,n" 'o,o' 'o'-"n-'*" EdsmlffiElgHthltlftmmloslon
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Page 1

<039> Contact Email Address:----- i-"ri ^tthc nerson identitied in data line <03q:

<1OO> Service Quality lmprovement Reporting

<2OO> outage Reporting (voice)

<210>

<300>

<310>

<320>

<330>

( @ m p t e te dtt oche d wo*s h e et )

( co m pt ete dlto ch e d w o*5 h e et )

U nf ulfilled Service Requests (voice)

Detail on AttemPts (voice)

Unf ulf illed Service Requests (broadband)

Detair on nttempts (broadband) 

- 

@ftoch desctiptive d@ument)

<4OO> Number of complaints per 1,000 customers (voice)

:i:r '#T;" 

-
<430> Number of Complaints per 1,OoO customers (broadband)

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

2 I 044?ms510

Functionality in Emergency Situations

280447ms610

Company Price Offerings (voice)

Company Price Offerings (broadband)

?ff:il'L"';ff;[:iil,l,io*"" o 0
Voice Services Rate Comparability

rerrestrialBackhaul(Y/N)? @ O

Terms and Condition for Lifeline Customers

(che* to ihdi@E certificotion)

( otto ch e d d e s c ti Pt ive doc u m e n t)

(che* to indicdte @ttilicotion)

( ottoch ed d esctiqtive doru ment)

( @ fr Pl ete otto c h e d w o*s h e et )

( co m Pl ete o tto ch e d w otlfJ h e et )

( co fr Plete ottoched wo*s heet)

(il yes, @mplete ottached wo*sheet)

(che* to indicdte @rtilicoton)

( ottoch d$cti\tive docudent)

(il not" check to indicdte @rtificotion)

( com Plete ottoched wdkhe et)

( co tuPlete ottoched wo*s heet)

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

tnctuding Rote-of-aeturn Corrii offitioted with Price Cop Locol Exchonge corriers

<2000> 
" (chec/b indicdte certit@tion)

<2005> 
(@mPtete dttached w*sheet)

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicdte @ttilicotion)

<3000> (@mptete ottochedwo*sheet)
<3005>

1013012013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

<o3O> contactName-PersonUsAcshouldcontactregardingthisdata Rick Bennett

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<030> 501-76a-3ac

Address - Email Address of Derson identified in data

TO BE COMPTETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an ofticer ofthe reporting @rrier; my responsibilities include ensuring the ilcuracy ofthe annual reporting requlrements for universal seMce support

eclpients; and, to the best of my knowledge, the lnformation reported on this torm and in any attachments is accurate.

,lame of ReDortins Carrier:

iisnature of Authorized officer: Date

)rinted name of Authorized Officer:

ntle dr of Authorized Officer:

Telephone number of Authorized Officer:

udv Area Code of Reporting carrier: Filing Due Date for this form:

underTitle 18 0fthe united states code, 18 u,s.c, $ 1001.

1013012013



REDACTED - FOR PUBLiC INSPECTION

PaEe 13

<o3o>ContactName-PersonUsAcshouldcont€ctregardingthisR1.kB.
- Number of line<O3O> 6aa-764-3453

in data line <O3O> rbennett@nexband. com

TO BE COMPIETED ByTHE REpoRTtNG CARR|ER, tF AN AGENT lS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Carrier

on behalf of the rsporung canlel'

cerdfy that I am an offier of the repor0ng carrier; nry rGpon3lotlttes iiiiilf6srring t e accuraca of the annual data reporting requltements proYided to the authorized

t ani, to ttre best of my knwledge, the reports and data prwided to the aulhorized agent ls accumte.

{ameofAuthorizedAgent: Jo}D sEaurulakiE' roc'

\,lameofReportingcarrier: BRUCE TEL co - Ms

Oaiet ao/30/2oa3
tignature of Authorized Officer: CERTTFTED oNr'rNE

)rinted name ofAuthorized officer: stephanie gand

Iitle or oosition of Authorized officer: controrle!

telephone number of Authorized officer: 6 0 1 - 754 - 3 463

Eilinp Due Date forthis form: L0l15/2 013

persons willfully making false statements on this form @n be punished by fine or forfeiture under the communi€tions Ad of 1934, 47 U.s c SS 502, 503(b), or fine or imprisonment

underTitle 18 ofthe united states code, 18 u.s.c. S 1001'

TO 8E COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipieits on Behalf of Reporting Carriel

tripientsonbehalfofthereportintcarrier;lhaveprcvided

:he data reported herein based on data prwided by the reporting carier; and, to the bst of my knowledge, the lnformation reported herein is accurate'

,lameofReportin8Carrier: BRUCE TEL Co - MS

,lameofAuthorizedAgentorEmployeeofAgent: John staululakis' rnc'

iignatureofAuthorizedAgentorEmployeeofAgent: CERTTFTED oNLTNE D"t"' tol:o/zot:

,rinted name of Authorized Agent or Empl@

iitleorpositionofAuthorizedAgentorEmployeeofAgent staff Director - Regulatory Affaire

Telephone number of Authorized Agent or Employee of Agent: 77 0 - 56 9-2 1 0 5

?ao44a FilingDue Dateforthisform: 1o/L5/20L3

10t3012013

Page 13
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Bruce Telephone Company
REDACTED - FOR PUBLIC lNSPECTION

Attachment - Line 510

Demonstration of Complyrng with Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification nlts 2005 ETC Ordet',l the FCC found that an ETC must

make "a specific commitnent to objective measures to protect consumers."2 The FCC found that

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisff

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant

is subject to consumer protection obligations under state law, compliance with such laws may meet

our requirement."4

Bruce Telephone Company, Inc. ("Company") hereby certifies that it is complying with

applicable service quality standards and consumer protection rules. The Company is subject to

consumer protection obligations under state law and pursuant to the orders in Mississippi Public

Service Commission Docket No. 2005-AD-662. These obligations include, but are not limited to,

the following: (1) filing a Local Exchange Tariff pursuant to the requirements of Mississippi

Public Service Commission which disclose rates, terms and conditions of service to customers; (2)

adherence to state consumer protection requirements governing telephone providers under Title

39 Utilities, Part III Rules and Regulations Governing Public Utility Service , Subpart 1, General

Rules, and Subpart 3, Special Rules - Telephone Companies, including requirements for customer

I Federal-StateJoint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Order")
2 Id. atpara.28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customerc and confrm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) sepa:ately identifu carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer pivacy." Id. at n. 7 l.
4 Id. atn.72.



Bruce Telephone Company
REDACTED - FOR PUBLIC INSPECTION

Attachment - Line 510

service, billing, consumer complaints, rates and charges, and under Miss. Code Ann" Title 77,

Chapter 3 statutes; and (3) truth-in-billing requirements; and (a) CPNI, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers' privacy.



REDACTED - I-OR P[JBLI(; INSPHCTION
Attachment - Line 610

Demonstration of Ability to Function in Emergency Situations

Bruce Telephone Company, Inc. ("Company") hereby certifies that it is able to function in

emergency situations as set forth in $5a-202(a)(2)1 and pursuant to orders in Mississippi Public

Service Commission Docket No. 2005-AD-662. The Company's network is designed to remain

frurctional in emergency situations without an external power source, is able to reroute traffic

around damaged facilities, and is capable of managing traffic spikes resulting from emergency

situations as required by Section 5a.202(a)(2). The Company can reroute traffic around damaged

facilities. Changing call routing translations will also allow the Company to manage traffic spikes

throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery

back-up that enable the central office to keep running until power is restored so long as fuel is

available, or until system changes are made to reroute traffic. The Company has battery backup

at all office locations and in its electronic equipment sites. Length of run time is determined by

the equipment serving the area and the number of customers working out of the equipment.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount ofback-up power

to ensure functionality without an extemal power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations""
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REDACTED - FOR PUBLIC INSPECTION
Bruce Telephone Company, lnc. Aftachment - Line 1210

BRUCE TELEPHONE COMPA],|Y, lNC.
TG00$0014-00

Sedion 4
Seventh Revision Sheet 16

Gancels 6h Revised Sheet 16

SERVICE CONNECTION CHARGES

LOW{NCOME ASSISTANCE PROGRAM

GENERAL

The Company, as part of its obtigations as an Eligible Telecommunications Canier, offers a low-
income asslstance program. This program, Lifeline Assistance, is offered under the terms and
conditions provided below:

Lifeline Assistance

A. General

Lifeline Assistance is a retail service offering auallabte to qualiffing low-income
subscribers as provided for below. Llfeline Assistance enables eligible subecribers to
pay reduced charges for the follorlng package seruices: voice-grade acoess to the
public *ritched network; local usage; dual-tone multi-frequency signaling or its functional
equivalent single'party eervice; aooess to emergency seMces; ac@ss to operator
service$ aocess to interexchange service; a@ess to directory assistance; and toll
blocklng. An eliglble customer receives credit for the Low-lncome Assistance Program
pursuant to FCC Order 12-11 and MPSC Doe*et 2007-AD487.

B. Regulatons

1. A consumer household is eligible for Lifeline Asslstance if the total household lncome
is at or beloiv 135% of the Federal Poverty Guidelines. Lifeline Assistance is also
available to households containing at least one household memberwho participates in at
least one of the following programs:

a. Medicaid
b. Supplemental Nutrition Assistance Program (SNAP). formerly'Food Stamps"
c. Supplemental Securlty lncome (SSl)
d. TemporaryAssistance to Needy Families OANR
e. Loil{ncome Home Energy Assistance Program (LIHEAP)
f. Section I FederalPublic Housing Assistance (FPHA)
g. National SchoolLunch Program's Free Lunch lnitiative (NSLP)

2. Each subscriber to Lifeline Assistance must certify in rmiting to the Company, under
penalty of perjury, that he/she receives beneftts under a program outlined in sub-
paragraph B.1., above, or meets the incom+based criteria, and must. on the same
document, agree to notfi the Company if he/she ceases to participate in the qualifuing
program. The certification form shall conform to lhe requirements described herein, and
shall be made available upon request to any subscriber. The Company shall retain all
such subscriber certifications pursuant to FCC Order 12-11 in order to fumlsh proof of
subscriber eligibility
administrators.

as may be required from time to time by Universal Service

cr)
I

ff)

rr)

cr)

cr)

I

fi)

cr)

cr)

cr)

m

cr)

F'ILEI)
tAY252012

^G MISS. PT BLIC SERVICE MISS- PUBLIC SERVICE
r":-'

tssuED: May 23, 2oICPUBLIE-unl-Iniis'srrur #rudfi{ElLJililp$,gttDF

APPRO\rED
JUL 0 t 20t2

BY: Charles F. Fail, President l2-uN-019 3



REDACTED - FOR PUBLIC INSPECTION
Bruce Telephone Company, lnc Attachment - Line 1210

BRUCE TELEPHONE COMPANY, ING.
Te00$001+00

Section 4
Third Revision Sheet 16.1

Cancels Scond Revision Sheet 16.1

SERVICE CONNECTION CHARGES

LOW.INCOIIf, E ASSISTANCE PROGRAM

Lifeline Assistanoe (continued)

B. Regulations (continued)

3. Atl applications for thls service are subjec't to verlfications with the state agency
responsible for administration of the qudirying progmm. The Company may request
any additiona! documentatlon deemed necessary prior to providlng Llfeline benefits
such as an administrating agency's offidal designation of eliglbili$ in a particular
means-based progmm found in subparagraph B.l.,above, and that the telephone
subscdber is lhe financially responsible party for the qualifying member of his or her
household, or that the eliglble household member is the telephone subscribefs
dependent pursuant to the rules and regulations of the lntemal Revenue SeMce.

4. A subscriber may elect at the tlme of subscriptlon to Lifeline Assistance to receive
toll blocking as part of Lifeline Asslstance. "Toll blocking' is a service that permits a
subscriber to elect not to allor the completion of outgoing toll calls from the
subscribe/s residence.

5. Llfellne Assistance wlll not be disconnected for non-payment of toll charges,
horvever, ln the event toll charges are not paid within 10 days of the mailing of the
Company bill, the Company will lmplement toll blocking immediately thereafier. ln
addition, the Company will not deny re-estrablishment of local service to customers who

.are ellglble for Llfeline Asslstanca and have previously been dlsconnected for non-
payment of toll charges. Llfeline Asslstance will not be connec'ted if an outstanding
balance is owed by the customer for local service.

6. The Company may not collect a service deposit in order to initiate Lifeline
Assistance if the qualiffing low-income subscriber voluntarily elects toll blocking from
the Company, where available.

NOIES:
a. Subpangnph 8.4. has been movedfiom sub-pangnph 8.6. of this Sheef.
b. Subpangnph 8.5. has been movedfiom sub-pangnph 8.7. Sheet 16.1-A.
c. Suf-palz1graph 8.6. has Drlen movedfiom sub-pangnph 8.6. Sheef 16.1-A.
d. Original Sheet sublparalgraph 8.5. Ilas been de,/erted per FCC Oder 12-11.

cr)

rr)

rr)

(D)

(D) Cr)

(D)

F'ItEI)
MAY 2 5 2012

MISS.PI.'BLICSERVICE
COMMISSION

PT'BLTC UTILITIES Sf,AFF

L2-UN-019 3
APPROVED

JUL 0 I 20t2

MISS. PUBLIC SERVICE
COMMTSSION

PUBLIC UTILITIES STAFF

ISSUED: May23,2012

BY: Charles F. Fail, President

EFFECTIVE: July 1,2412



REDACTED - FOR PUBLIC INSPECTION
Bruce Telephone Company, lnc.

BRUCE TELEPHONE COITiPANY, !NC.
TC-00&@14-00

Attachment - Line 1210

Section 4
Flrst Revislon Sheet 16.1-A

Cancels Origlnal Sheet 16.1-A

Q. Resulatlqlq (enllnue
. ."jl -, )

' 7. The Companywil!'reoondle and conflrn e[ iubSorlbers'ellglblllty annually

. . .';;'. ... :

8. OIU-qle !-[,gling geMia ls avatlabte per resldentht hoqsehotd pursuant to FCG

9dw 12t1!,_A h$gehpH le eny lnClvlduEl pr group d lndlv!.duals who are lMng
tqgethe.f qt lhg eeme tiddrep.g qq qQe gconomlo unlt, A household may lndude related
qnd untgtAtgC p.p.mgnp. Arl'economlo unlf oonslsts of alladult lndlvlduals contrlbuting

.tq gnO sh'atlng l;1$i lncom^g qnd elpenseg of g household. An adult ls any person
elgh$een yegrp gfglCer. When an adult havlng no or mlnlmal lncome and lMng wlth
sgmeonb uhg.p---rorriOis flnqnclal support to hlm o1her, both peopte shall be
oonsldered part of the same household. Chlldren under thE age of elghteen lMng wlth
thelr pplpn$ gf g.HilUfans qr6 oonsldercd t9 be part of the same houseiold as their
paieriGorgtiirdldiis. Ahoiisehold ls not piirmded to rdieMe Llfeline beneftts ftorn
multlple prc{len,

' 9. A Lfgline customer may subscrlbe to any localseMce offering avallable to other
rcgldenUgl gptomers.

10. The PIG cfiage wlll not be bllled to Llfeline customers who eubscrlbe to toll

,blofltlng qrlq49 qel prpqu.becrlbe to a long dlstance canler.
.. " i._ {firitr ..,.r1 .i

| .... : ..1

t' NorEs: '.: , "l

a, Su@angnph 8.7 has been moved fiom subAangnph 8.4, of $heet 16.1.
b. OtUlnal Sfieet suFparagrapfi 8.7. hae been moved to 8.5. of Sfiaet rcl-A.
c. Orlglnal Sheglsubpangnph 8.9, and 8.10. haw been deleted perFCC Ordar12-11,
.d. SybfiaElgrqp.h$ 8.9.a.nd 8.1.0, have been moved ftom sub-pangnph 8.11, aN 8,12.,

.'" 
'- ' '.' .resin@ly)gffrigshael

*,'' ,',,;, i,'l-:::.,t,. :I6ED APPROVED
,.,1:'- 

' 
.; : ;. " .::::'i :' '-'- '- :"'

":;: .:'. :':'.;. '.,,' ,i' .l 'MAY 2 5 20n JUL 0 12012

MISS. PUBLIC SERVICE

rrn"y zg;roi lfv.Bi EFFECTIVE: July 1,2012

(r)

rr)

N)

'. ,..': r :.

(D) (n

(D) rr)

Charles F. Fall, President L2-UN-019 3



REDACTED - FOR PUBLIC INSPECTION
Bruce Telephone Company, lnc.

'' 'r!,? L . -

-,,..
GEI{ERAL EXCHANGE TARIFF

I'

....-.^- 9.,-P.arUgl peymgnts that are recelved ftom Llfeline customers shall ffrst be applled to

.. .ii ._. .....,l9relr-"Mq cfiqrpes and then to any outstandlng toll charges.
'*' .;.ii. ,^t\).;)'.'-:-r.. ': ^: .'.:;". .' -'t.i. -.
a. .. liir : ..1,i 

. liT..-..r$:ar,. ..----.. . :i:r fl r-:..' .. -, -. .' :.'-''

APPROVED

UN-,0"1 9 3 JUL 0 r 20t2

MISS. PUBLIC SERVICE
COMMISSTON

EFFECTIVE: July 1.2012

Attachment - Line 1210

(c)

(D)

(D)

SERVICE CONNECTION CHARGES

PUBLIC UTTLITIES STAFF



Bruce Telephone Company, lnc.
REDACTED - FOR PUBLIC INSPECTION

GENERAL E)(CHANGE TARIFF

Attachment - Line 1210

Section 4
Fourth Revision Sheet 16.3

Cancels Third Revision of Sheet 16.3
BRUCE TELEPHONE COMPANY, INC.
TG00$m1/L00

SERVICE COI.INECTION CHARGES

LOW-I NCOME ASSISTANCE PROGRAIIIS

Link-Uo (D)

The Unk-Up Assislaace Prqnm for non-fiibal lands nas been disonttnued purcuant to FCC
Oder 12-11.

THIS PAGE RESERVED FOR FUTURE USE.

F'ILEI}

(N)

MAY 2 5 2012

IIIISS. PI,,BLIC SERVICE
COMMISSION

PUBLIC UTILITIES STAFF

APPRO\{EI)

I z-UN- o 1 g 3*,,, 1tj,:,':3,",
COMMISSION

PUBLIC UTILITIES STAFFr
ISSUED: May23.2O12

BY: Charles F. Fail, President

EFFECTIVE: July 1,2012
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Bruce Telephone Company, lnc.

REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 1210

GENERAL EXCHANGE TARIFF

BRUCE TELEPHONE COMPANY, INC.
TG003001+00

SERVICE CONNECNON CHARGES

LOW{NCOME ASSISTANCE PROGRAT'IS
Llnk-Uo

The Unk-UpAssisfanoa Prcgnm fornon-tribal lands lras bean discontinued purcuantto FCC (D)
Otdelr12-11.

THIS PAGE RESERVED FOR FUTURE USE.

FILET) APPROVEI)

Section 4
Third Revision Sheet 16.4

Cancels Second Revision of Sheet 16.4

(N)

MAY 2 s 2012

MISS. PUBLICSERVICE
COMMISSION

JUL 0 t 2012

MISS. PUBLIC SERVICE
COMMISSION

PUBLIC UTTLITIES STAFF

EFFECTIVE: July 1.2012e
PI''BLIcurILIrIEssrAFF 

tz-uN- 0 1g B
|SSUED: May23,2O12

BY: Charles F. Fall, President



RHDACTED. FOR PUBLIC INTiPECTION
Bruce Telephone Company, inc.;&rc
Bruce Telephone Company

First Name:

Last Four Digits of Social Security Number:

Attachment - Line 1210

Lifeline Assistance Program
Application and Certification Form

MI: Last Name:

Date of Birth:

Physical Address:

City: State: MS Zip:

My Physical Address is n Permanent n Temporary n Multi-Household

Billing Address:

City: State: _ Zip:

Telephone Number for which Lifeline Credits are to apply:

= NOTICE =
Lifeline is a federal benefit; only one Lifeline service is allowed per household; a household cannot receive
benefits from more than one telephone service provider; a household is defined as any individual or group of
persons living together at the same address sharing income and exp_e-nses (an "economic unit,r); and Lifeline is
a non-transferable benefit. Households receiving Lifelilre benefits from more than one telephone company will
be de-enrolled. Prosecution by the federal government for this offence is possible.

Are you or any member of your household already receiving Lifeline benefits from a telephone company?
tr yBS tl NO If yes, please be aware that only one Lifeline benefit is allowed for each household.

= PROGRAM ELIGIBILITY CRITERIA:

(Please initial if applicable) I certify that either a member of my household or I participate in the
below'marked assistance program. I understand I must provide satisfactory documentation of this
participation to Bruce Telephone Company.

I Supplemental Nutrition Assistance Program (SNAP)
E f,ow Income Home EnergyAssistance (LIHEAP)
E National School Lunch Program's Free Lunch Initiative
E Temporary Assistance forNeedy Families (TANF)

-------oR-------
(Please initial if applicable) I certify that my total household income is at or below 135% of the

Federal Poverty Guidelines. I understand I must provide satisfactory documentation of this declaration to
Bruce Telephone Company.

E Medicaid
n Supplemental Security Income (SS!
E Federal Public Housing Assistance (Sect 8)

Signature Required on Page Two Pagel of 2



:
Bruce Telephone Company, lnc.

REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 1210

Lifeline Assistance Program
Application and Certification Form

,

Bruce Telephone Company

I certify under penalty of perjury the following (initial by each certification):

I currently meet Lifeline eligibility as indicated on Page One of this document.

I will notifu Bruce Telephone Company within 30 days if I or my qualifuing household member

cease(s) to meet program eligibility as specified on Page One or, for any reason, no longer meet(s) all
Lifeline eligibility criteria. I certify that I understand and agree to comply with this notification
requirement under penalty of perjury and prosecution.

If I move to a new address I will notifu Bruce Telephone Company within 30 days of my move.

If my address is temporary, I understand that I may be required to verifu my address with
Bruce Telephone Company every 90 days.

I certify my household is not receiving nor will it receive Lifeline benefits from another
Wireless while enrolled in the Lifelinetelephone company such as Safelink, Assurance, and Reachout

prograrn with Bruce Telephone Company.

I aclmowledge that providing false or fraudulent information to receive Lifeline benefits ,.s

orpunishable by law and will result in program de-enrollment and possible program debarment, fines,
imprisonment.

I achtowledge that I will be required to provide proof of cont-f|nufng progrom eligibitity at
least once each year when notffied by Bruce Telephone Company, and any failure to do so, on my part,
will result in de-enrollmentfrom the Lifeline Assistance Program.

Signature of Applicant: Date:

Date of eligibility review:

Description of applicant's proof of eligibility:

(i.e.: SNAP card, SSI program letter, federal tax return, three consecutive months ofpaycheck stubs, etc.)

Proof of applicant's eligibility reviewed by:
@ruce Telephone Company authorized signature required)

Page2 of2



Bruce Telephone Company, lnc.
REDACTED - FOR PUBLIC INSPECTION

BRUCE TELEPHONE COMPANY, lnc.
TC-0034014-00

Attachment - Line 1210

Section 2
Srd Revised Sheet 1

Cancels 4D Revised Sheet 1

P LOCAL EXCHANGE SERVICE TARIFF

GENERAL

]hi9_tari[ is govemed, except as othenrise specified herein, by the Genenat Exclrange
Tariff, which is hereby made a part of this tariff. The charges qu6ted in this trariff are for-a
period of one month, payable monthly in advance, and entitle the subscdber to locat
exchange service and Extended Area Service to Calhoun City, Houlka, Slate Springs,
and Vardaman, Mississippi, at the rates shown below.

RATES

RESIDENCE

One Party Line Access
Tel-Touch
Non Tel-Touch

BUSINESS

One Party Line Access without hunting
Tel-Touch
Non Tel-Touch

One Party Line Aocess with hunting
Tel-Touch

Non Tel-Touch
TRUNKS

Combinationr (Two-way), per trunk
Tel-Touch
Non Tel-Touch

lnward Onlyt
Tel-Touch

Non Tel-Touch
Outward Only

Tel-Touch
Non Tel-Touch

$ 18.87r
$ 17.34R

$ 27.8r
$: 2S.SOR

$ 39.27 t

: $: 37.74 R

$ 39.27 r

$ 37.74R

(t)

$
$

$
s

39.271
37.74R

39.271
97.74R

I I q: 9pq9n ofllg cqstomer, hunting is avaitabte at no addirionat charge.
" Restricfed to existing Non Tel-Touch subscribers as of the effective dat6 of this tadff.
Compliance filing in accordance with Docket No. 07-ut&123 which speci/ies all new and
changed seruices of the type listed above in this sheet witt require Tal-Touch.

(t)

(r)

FILED
sEP-t nfr

MISS. PUBLICSERVICE
COMMISSION

'V IBLIC UTILTTTFS STAFF
10 -uN-O 3 2a

APPROVED
Noy - | 20|0

T:',Fq[?#ffd#],""

ISSUED: September 3, 2010

BY: Charles F. Fail. President

EFFECTIVE: November 1. 2010



REDACTED - FOR PUBLIC INSPECTION

BRUCE TELEPHONE COMPANY, tNC. (SAC 280447)

ATTACHMENT. LINE 3017

ATTACHMENT REDACTED IN ENTIRETY


